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HORSE RIVER FIRE, 2016 Image Source: Global News (201 6)
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> THE EOC

the most stressful psychological

ontrol
of information

Conflict

Others may include:
5. Extremes of Activity
6. Atypical Working Hours

7. Environment

Source: G. Mate (2003) When The Body Says No, Mate, G.




AFTER THE

Head fog
homeostasis alarm stage resistance stage exhaustion stage Disconnection
Low mood

Low energy

Low motivation
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Weight gain
Healthy routines still lacking

Concern for personal resilience




lting from chronic
n successfully managed. It is

sions:
depletion or exhaustion;

eased mental distance from one’s job, or feelings of

negativism or cynicism related to one's job; and

Reduced professional efficacy.”

Source: World Health Organization ICD-11 (2019)




PSYCHOLO

(JPace of work 1 Ilic’r with others
DFq’rigue
DCoanic’ring demands
JHours of work Aunfairness in policies/mgmt

(dWork Environment Lack of opportunity /growth

Source: Canadian Centre for Occupational Health & Safety (2021)
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OCCUPATI

PSYCHOLOGICAL
® It Is the Law |
® It Is the Right Thing to Do "

® It Is the Smart Thing to Do

Source: OH&S (2020) & Shain, M (2010)




DONE?

®* WHO IS RESPONSIBLE?

®* WHERE DO WE GO FROM HERE?




Source: Harvard Health, Harvard University (2020)




WHAT CAN/SHO ANIZATIONS DO?



int a Safety Officer (Wellness

hampion)
® Implement a clear policy

o ®* Model balance & self care




s confidential

nsure it’s anonymous

The National Academy of Medicine

has many survey tools for burnout.







SICAL HARM

 control and

onitor hours/week worked

Consider flexible arrangements




ommunicate your objectives and
priorities

® BE PRESENT

® Check in with staff regularly




O PREVENT

itor for Conflict

esources/mutual aid in

ince of disaster

reate a space for focus

® Respectful workplace policy,

understood & held accountable




T
O PREVENT
ICAL HARM

ronmental Risks
ge movement

aw people out & encourage

breaks (connection)
® Let nature in (or draw people out)

® Stock kitchen well




PREVENT
“AL HARM

, Rewards &

ace for connection

ecognition is key




eir jobs & refresh often

n psychological risks ahead of

1se & warning signs

Organization-wide recognition of policy

In response:

® Information on psychological wellness available
throughout EOC (culture)

® Reminders/Safety messages provided during

briefings




ation:

riate MH supports

>gists, community
or referral
yonse:

® Monitor staff (do not counsel unless

in crisis)

® Refer as appropriate
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/. PROGRAM ADMINISTRATION &

CONTINUOUS IMPROVEMENT




KRISTEND@NAIT.CA
DEUZEMANPSYCHOLOGY@GMAIL.COM




