
 
 

 

Job Posting – Radio Technician 

Description: 

CasCom is looking for an energetic and motivated individual to join our growing team and help 

enhance our expertise in Radio, Electronics and Infrastructure systems. 

This position will include implementation, optimization, and support of Radio, Electronics, and 

Communication systems and infrastructure installations. 

Our growing service offering in Managed Services will require a candidate that is comfortable in 

a fast paced environment and has a working knowledge and experience with IT networks and in 

the technology field. 

 

Duties and responsibilities of the Radio Technician: 

• Two-way radio programming and installation – Build, program, read, modify, and install 

LMR products in both Digital and Analog systems 

- Using a VSWR and DMM to analyze problems, execute repairs, and verify proper 

operation 

- Radio and antenna installations at customer sites and into vehicles and heavy equipment 

in 12- and 24-volt systems 

• Installation and termination of coax cabling and other network infrastructure including fiber 

and copper 

• Analyze equipment and system failures and make repairs as required - board level as a 

minimum 

• Industrial, commercial, and residential grade satellite internet installations and support at 

local or remote site locations 

• Infrastructure equipment installations such as antennas, masts and mounts 

• Installation and support of wireless point to point and distribution equipment  

• Installation and support of camera and security system equipment 

• Debit terminal, bank machine, and POS installation and support 

• On call support for managed and priority clients with rotating schedule for after hours 

customer support  

• Assist with rental inventory management and equipment upkeep 

• Some work will require a physical component including lifting and transporting heavy 

equipment. Installations are often outdoors throughout the year may require the technician to 

work at heights or in confined spaces. Physical fitness is a requirement of the position 

• Travel for work on in remote locations with limited facilities on a flexible schedule will be 

expected 

• Professional customer interaction skills are a necessity  



 
 

• Safe work habits and safety training/certification is required 

• Good customer interaction skills are a necessity 

 

Qualifications and Experience: 

• A bachelor’s degree or diploma in Electronics or another related technical field  

• Minimum of 4 years' experience working with RF systems in the Land Mobile Radio 

industry 

• Experience working with and installing trunked radio systems 

• Experience with JVC/Kenwood and/or ICOM products or another major Two-Way Radio 

manufacture 

• More than 4 years' experience with data or telecommunication infrastructure installations 

• A basic understanding of IT networks and routing 

• Experience with Microsoft office product suit 

• Applicant must be bondable with a current criminal records check done, and have a valid 

driver license with clean record 

• Written and verbal communications is very important, and a proven track record for customer 

interaction is required 

  

Company Info: 

CasCom is a leader in Northern remote communications and IT solutions, based in Yellowknife 

NT. We excel in on site and remote support of commercial and municipal offices, as well as 

industrial sites including mining, oil and gas, construction, and environmental cleanup. 

We provide managed services, install infrastructure, build networks, and support custom IT 

environments unique to Northern Canada. 

CasCom is a Northern owned and operated business and we have a long history in the North.  

We take pride in our reputation for excellent customer service. 

 

Contact us at jobs@cascom.ca for more information.  
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